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e Easy to record and maintain client records

¢ Directly record treatment and outcomes

e Manage appointments

¢ Produce real time client and practice activity reports

¢ Track and report on client outcomes

¢ Meets National Minimum Data Set reporting requirements
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Redbourne Alcohol and Drug
Management System (redADMS) has
been recently adapted from the successful
Queensland Health alcohol and drug
management system utilised in over 30 sites
around Queensland. This system is now
available to independently operating drug
and alcohol treatment service providers.

Redbourne Alcohol and Drug
Management System allows you to
quickly record and maintain records. It
features easy to navigate screens that
guide you through data collection, with
simple point and click functions.

Information collection features include:
¢ Client name and contact details
e Emergency contacts / next of kin

¢ Provides alerts to clients needs
(eg allergies, special health
requirements)

¢ Tracks client address history.

redADMS allows you to directly record
treatment details including

e Type of treatment program

¢ Client substance use history
¢ Types of treatment provided
¢ Risk assessment

You can easily capture and review your
client progress notes and capture
psychometric screening and outcome
measures with easy to read graphical
reports. Screening tools include:

¢ Alcohol use (AUDIT)

e Depression, Anxiety,
and Stress Score (DASS21)
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Redbourne Alcohol and Drug
Management System helps manage
staff case load and provides extensive
real time and cumulative reporting on
activity at a client and practice level.
Standard reports provided include:

¢ Real time case load management
e Active client lists

The system provides a large variety of
easy to operate and easy to interpret
reports that allow your organisation to
understand client and resource needs,
client trends and treatment
effectiveness.

The system manages your availability,
client appointment scheduling and
records client attendance.

The system collects national standard
data items (National Minimum Data Set)
and produces easy to submit formatted
files to meet national minimum data set
reporting requirements

As part of the redADMS package,
Redbourne provides you with
administrative and data collection tools
including complementary standard
forms and technical guides.

Redbourne is happy to examine your
individual practice needs and customise
the Redbourne Alcohol and Drug
Management System to support your
business requirements.
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Redbourne is a business processing
company that helps clients and
stakeholders maximise the effectiveness
of their drug and alcohol programs.
Amongst other key projects, the
Company has administered the
Queensland lllicit Drug Diversion Initiative
(QIDDI) on behalf of Queensland Health
since the program’s introduction in 2001.
In this time, Redbourne has coordinated
assessment and education sessions for
over 55,000 clients diverted from police,
court and youth justice services. The
Company has developed a web portal
application to track, collect and report
client and treatment data.

Redbourne offers expertise in providing
end to end assistance and technical
expertise to health service providers,
particularly in the field of drug and alcohol
services. Redbourne offers advice and
management of the purchase of
computing hardware and seamlessly
project manages the installation, migration
of existing data, staff training and
technical support.
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Redbourne also offers other
complementary business support
services including design and
management of optically scanned
forms for automatic data entry, data
backup and storage, and administrative
outsourcing support.

e Supply of alcohol and drug client
management system to capture
client and treatment data

e Electronic health form processing

e Electronic health document
management systems

e Quality control processes

e Business process mapping
and analysis

¢ Applied business rules and
documented procedures

¢ Dedicated 24/7 service

Please visit our website:
www.redbourne.com.au

or telephone (07) 3632 5444 to see
how the Redbourne Alcohol and
Drug Management System can
support you and your clients.
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